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Biography 
 
 
Ms. Franco joined AT&T (then Ameritech) in 1998. Her duties include 
responsibility for regulatory policy for core retail services and emerging 
services, including converged wireline-wireless services, enterprise services 
and consumer broadband services.  She is also responsible for developing 
AT&T’s policies on broadband reporting and carrier of last resort.  Prior to 
joining AT&T, Ms. Franco worked at the FCC, serving as legal advisor to the 
Common Carrier Bureau Chief and Commissioner Rachelle Chong and as an 
interim legal advisor to Commissioner Michael Powell.  Prior to the FCC, she 
was an associate at the law firm of Arent, Fox, Kintner, Plotkin and Kahn in 
Washington D.C.  Ms. Franco is a graduate of the Georgetown University Law 
Center and Boston College. 
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